[IYBJIMYHAA ODEPTA

Ha 3aK1t04YeHne aboOHEHTCKOro A40roBopa OkasaHunAa ycnyr

01 anBaps 2024 .

O6wme nonoxkeHus

HacTosawmit 4OKYMEHT, NOCTOAHHO pasmMeLleHHbIN B CeTn MHTepHeT no ceTeBoMy aapecy
https://delyusopytom.ru/prdok, aBnaerca npeasoxeHnem camosaHsaToro boHgapeHko OcTtana Meoprmesunya
MHH 615514832802 (aanee no Tekcty “McnonHntenb”) Ha 3aknoyeHne ABOHEHTCKOro A0roBopa oKasaHums
ycayr (ganee no Tekcty - “Aorosop”, “OdpepTa”) c Nt0bbIM 3anHTEPECOBAHHBIM GU3UYECKUM NINLLOM,
cooTBeTcTBytOWMM M. 1.5. OdepTbl (Aanee no TekcTy “3aKkasumk”’) 1 (MnKn) LPUAUYECKUM ULLOM,
WHAVBUAYAbHbIM NpegnpuHUMaTenem.

HacToawmin nokymeHT siBnaetca nyb6anyHo odepTon B COOTBETCTBMM C MYHKTOM 2 cTaTbk 437 parkgaHCKoro
KogeKca Poccuiickoit Pegepauum.

Hapgnexawmm akuentom OdepTbl B cooTBeTCTBMM cO cTatben 438 [parkgaHcKoro Kogekca Poccuitckoi
depepauum cumtaetca 100% npegonsata 3aKasuMKOM BbIOPAHHOM ycayrM MAM onsata CTOMMOCTM YCAyr
nocpeacTBom 6aHKOBCKOM AN KPeaAUTHON opraHM3aumu.

NaoeHTudMKauma 3aKasuMKa (aKuenTaHTa) Npou3BOgMTCA MO BBEAEHHbIM MOCAEAHMM AaHHbIM B dopme,
npegnaraemont UcnonHutenem Ha Calite gnsa pernctpaumu, nepen onnator CToMMocTu ycayr no [orosopy.
Mocneaytowas naeHTUPUKauma (npu ncnonHeHnn [orosopa) 3akasumka (akuenTaHTa) ocywecTBaseTcs no
OaHHbIM, BBeAEHHbIM nocnegHMm Ha [natdopme. 3aKasumMK rapaHTUMpyeT BBeAEeHMEe [O0CTOBEpPHbIX,
COOTBETCTBYOLWMX AENCTBUTENbHOCTU AAHHbIX U HECET PUCK BCEX HEraTUBHbIX MOCNEACTBUIA, BOSHUKAOWNX B
pesynbTaTe BBEAEHUS UM AAHHbIX, HE COOTBETCTBYHOLWMUX AENCTBUTENbHOCTMY.

CoBepluan gencrteus no akuenty nybamyHon OdepTbl, 3aKa3umK NoATBEpP)KAAEeT CBOK MNPaBOMEPHOCTb,
NoJIHOMOYMA, AeecnocobHOCTb, AOCTUXKEeHWe Bo3pacTa 18 neT, a TakKe 3aKOHHOe MpaBO BCTynaTb B
[OroBOpPHbIE OTHOLWEHUA ¢ UcnonHuTenem.

B cnyyae, eciv 3aKkasumK He AOCTUT Bo3pacTa 18 neT, oH NoATBEPXKAAET, YTO A4OCTUT Bo3pacTa 14 neT, nonyymn
NMCbMEHHOe coriace ero 3akoHHOro npeacTaBUTENs Ha 3aKkatodeHue [oroBopa NocpencTBOM aKLenTa
OdepTbl B COOTBETCTBUM CO CT. 26 IparkaaHCKOro Kogekca Poccuitickoit ®egepaumm.

CoBepLuas aeicrema no akuenty OdepTbl, 3aKasumK gaeT cornacue Ha:

06paboTKy (cbop, XpaHeHWe, Nepesayy TPETbUM NNLAM) NPEAOCTaBASEMbIX UM B MPOLLECCE 3aK/OYEHUA U
NCcnofHeHus [JJorosopa NepcoHanbHbIX AaHHbIX B COOTBETCTBMM C M0AUTUKOM 06paboTKM NnepcoHasbHbIX
[OaHHbIX, TEKCT KOTOPOM NOCTOAHHO pasmelleH B CeTn MHTepHeT no agapecy https://delyusopytom.ru/prdok.

noyYeHne PeKNaMmHOM Paccblikv oT UicnonHMUTeNn Ha aapec 31eKTPOHHOM NoYTbl M Homep TenedoHa,
YKasaHHble UM Npu pernctpaumm Ha Cainte McnonHuTena (CMc, a Tak»Ke B aKKayHTbl OHalH- MeCCeHAKEepPOB, B
KOTOPbIX 3aKa3uMK aBTOPU30BaH NOCPEACTBOM YKazaHHOro Homepa tenedoHa). CpoK AeUCTBUA Cornacua ¢
MOMeHTa akuenta OdepTbl 4,0 MOMEHTA OT3blBa COracKA, HanpaBAAeMOro Ha NoYToBbIN agpec McnonHutens,
YKasaHHbIi B [JoroBope;


https://delyusopytom.ru/prdok

nucnosnb3oBaHue NcnonHUTeNemM B MapKeTUHIOBbIX, PEK/aMHbIX Lensax doTtorpaduit, co3gaHHbIX 3aKa3uMKom
(nnn TpeTbm MLLOM No NopyyeHKto 3aKkasumrKa), B npoLecce NoaydeHus Ycayr, ot3biBoB (B TOM Ymcne
BMAE00T3bIBOB) 3aKa3umnKa 06 ycnyrax okasbiBaembix McnonHutenem 3akasumky no [loroBopy, B TOM YMCIE Ha
ny6/1MKaLMio TaKMX OT3bIBOB Ha 6e3B03Me3/4HOM OCHOBe Ha caiTax: https://delyusopytom.ru/,
https://obinfo.ru/, https://9820.ru/ , https://sish01.ru 1 nHbIX NpUHaANEKaLLMX onepaTopy No obpaboTke
NepCcoHanbHbIX AaHHbIX caliTax (B T.4. B APYrMX AOMeHHbIX 30Hax), beccpoyHo ¢ AaTbl Ny6/IMKaLMM TaKoro OT3biBa
M O3HAaKOMJIEH C NMPaBOM OT3blBa COr/lacus B 11060 MOMEHT.

CoBepLuas gencTBma no akuenty ny6anyHon OdepTbl, 3aKa3unK NOATBEPKAAET, UTO:

03HAKOMMUJICA U COTNACEH CO BCEMM YCAOBUAMM [,oroBopa 1 MPpUNoKeHNAMM K Hemy;

nosayyunn ot UcnonHUTeNs BCHO MOAHYHO MHPOPMALMIO O CPOKaX, NOPALKE U UHbIX YCNOBUAX OKA3aHUA YCAYT NO
[Jorosopy v 4To BCe ycnosus [JJorosopa emy ACHbI, @ TaKKe NPUHUMAET nx 6e3ycnoBHO 1 B NONHOM ob6beme;
noATBEPKAAET, UTO O3HAKOMWJICA U COTNACEH CO BCEMMU YCIOBUAMM U NPaBMUIAMM NPUEMa NaTeKeN
naaTeXKHbIX CUCTEM, CNOb3yeMbix cnonHuTenem;

noaTeepKAaeT, YTO O3HAKOMMWJICA M COMIaceH CO BCEMM MpasBuiaMm ncrnosbdyemoro NcnonHutenem gna
OKasaHwus ycayr no Jorosopy oHnaH-cepeucos (Mnatdopmsl) https://axl.tech/, a Takke https://t.me/ n
APYrMX OHNalH-CepBMCOB, MCNO/b3yeMblX McnonHUTenem gns okasaHuA ycayr no [orosopy.

Cosepluan aencteuma no akuenty OdepTbl, 3aKa3umMK NOHMMAET M COrALLIAETCA C TEM, YTO Ha NPaBOOTHOLIEHMA
CTOpOH He pacnpocTpaHsaeTcs aencrtene PepepanbHoro 3akoHa «O 3awmTe npas notpebuteneri» N 2003-1 ot
07.02.1992 r., B CBA3XN C TeM, YTO YC/NyrM, OoKasbiBaemble McnonHutenem no [orosopy, 6yayT nonyyeHsl
3aKa3umMKom AN Lenei, CBA3aHHbIX C NpeanpUHUMATENbCKOW AeATeNbHOCTbLIO.

Cosepluan aeicrema no akuenty OdepTbl, 3aKa3umK JAET cornacne Ha NoyYyeHne OAHOro YeKa onaatbl Ycnyr
no npusHaKy «MoHbIN pacyeT» B MOMEHT BHECEHWUA MONHON CTOMMOCTM YCayr.


https://axl.tech/
https://t.me/

AGOHEHTCKHUM A0TrOBOP OKAa3aHUSA YCIYT

2. TepmuHbI

B [oroBope, ecnu n3 ero Tekcta NpsIMO He crneayeT MHoe, criefylolme TepMuHbl ByayT MeTb
yKa3aHHOE HUXe 3Ha4YeHue:

mepmuH onpepgeneHne

Ycnyru (MakeTyecnyr)  COBOKYMHOCTb YyKadaHHbIX Ha Cante wn (unn) B [orosBope
KOHCYNbTaUNOHHO-UH(POPMALMOHHBIX  YCIYr, OKa3blBaeMbIX MNyTeM
npegocTtasBneHna 3akas3unky pgoctyna Kk MaTtepuanam, nposefeHus
BebuHapoB, rpynnoBbIX W WHAMBUAYalNbHbIX  KOHCYNbTaLWWA,
Meponpuatun, a Takxe npegocTtasnexHma O6paTHON CBA3MW.

MaTepwmansbl Bupeozanucy, MeToanyeckune MaTtepuansl, ncnosb3yemble
McnonHuTtenem B npouecce okasaHusa Ycnyr no [Jorosopy.

Buaeoszanucb TemMatuyeckas WHCTpPyKuuMs, co3gaHHas WcnonHutenem B Buge
BUOEOMNpPEe3eHTaUMn C UEeNbio M3yYeHUs 3akKa3uMkoM [UCTaHUMOHHO
nocpeactsom Cetn VIHTEpHET U MynbTUMeaunHbIX cuctem. [log
BMAeo3anucbld B Uenax [loroBopa MOHMMaeTcs Takxe 3anucb
BebuHapa, a Takxe 3anucb npoBefeHHou VicnonHutenem B pamkax
ncnonHeHuns [Jorosopa rpynnoBov KOHCYbTauuu

MeToauyeckue COBOKYMHOCTb  LIABMIOHOB, YEK-NUCTOB, 3ajaHu B TEKCTOBOW,

MaTepuanbli rpacpnyeckon unu nwbon uHOM dopmMe U npoyMe MaTepuanbl,
co3gaBaeMble UK ucnosib3yemMble VIicnonHuTenem npun okasaHun ycnyr
no dorosopy.

Be6uHap TemMaTuyeckoe BbICTyMnsieHne, NpoBOAUMOE B BEOMHAPHOW KOMHaTe unm
B couMarnbHbIX CETSIX/MecceHaXepax, B peXMMe OHMalH OLHOBPEMEHHO
0N HECKONMbKUX 3aKa34yuKOB. 3akKas3unmk MOXET mnpocnywaTb u (unm)
NPOCMOTPETL TAaKOe BbICTYNSIEHME KaK B hOopMaTe peanbHOro BpEMEHM,
Tak 1 Npy NOMOLLM NpocMoTpa Buaeo3anucu BebuHapa, B cnyyae ecnm
NcnonHntenem npon3soanTca BUAE03anuch.

MeponpusTtue MeponpuaTie, nposogumoe VicnonHutenem ans 3akasyvka B pexume
otnanH, dcopma nposeadeHna  Meponpuatusa — onpegenseTcd
NcnonHutenem B 0QHOCTOPOHHEM Nopsake.

O6paTHas cBA3b OTBET Ha BONpPOChl 3aKa3uynka no TeMe KOHCYNbTaLMOHHBIX YCIyr U/unu
oTBeT VcnonHutena 3akasuuky, MPeAoOCTaBMSiEMbIA MO MUTOram
NPOBEPKU BbINOSIHEHHOTO 3aKa34MKOM 3aaHus.



Cant othunumanbHbii cant McnonHuTens, BKNOYasi BCE ero noaAoMeEHbI,
pa3mMeLleHHbIn B ceTn NHTepHeT no appecy: https://delyusopytom.ru/
https://obinfo.ru/ ,  https://9820.ru/ , https://sishOT.ru 1 MHBIX
npuHagnexalux onepaTopy no o6paboTke NepcoHanbHbIX AaHHbIX canTax
(B T.4. B APYrMX AOMEHHbIX 30HAX).

Mnartcopma aBTOMATM3MPOBAHHAA CUCTEMA OKa3aHWa YCnyr B WHTEPaKTUBHOM
pexume, ucnonibldyemas VicnonHutenem pAans okasaHus Ycnyr no
[oroBopy, UCKNoUMTENbHBIE NPaBa Ha KOTOPYHO NPUHAANEXaT TPETbEMY
nuuy.

JINYHbIN KaOuHeT COBOKYMHOCTb 3alUMLLEHHbIX CTpaHuy, [Mnatdopmbl, CO34aHHbLIX B
pesynbTate peructpauuu JlvueHanaTa B KayecTBe Mosfb3oBaTens Ha
Mnatdopme, NpegHasHaYeHHbIX 4119 XPaHEeHUS 1 ynpaBneHna AaHHbIMK
JlnueHsmata wunu uHOpMauuen, npegHasHayYeHHON TONbKO [Ans
JlnueH3naTa (BkNoYasa pasmeLLeHne n BOCNpon3BeaeHne HeobxoanMbIxX
B pamkax [loroBopa [AOKYMEHTOB, BO3MOXHOCTb HanucaHus
KOMMEHTapmMeB, CKayMBaHUA TEKCTOBbIX MaTepuasioB, 3MEKTPOHHbIX
OOKYMEHTOB, XpaHEHME YYETHbIX JaHHbIX JTMueH3naTa ¢ BO3MOXHOCTbIO
UX WM3MeHeHua u ypanenua u T.0.). Ooctyn B JIMyHbin KabuHeT
(aBTOpM3auuAa) OCyLLECTBNAETCS MYTEM BHECEHUS YYETHbIX AaHHbIX
(norvHa n napons) B NnpeQyCMOTPEHHbIE AN 3Toro nons Ha MNnatdopme.

Apnpec afpec 3MEeKTPOHHOM MOYTbl 3aKa3ynKka, yKasaHHbl MocnegHum npu
3NEeKTPOHHOM peructpauumn Ha Cante (Mnatdopme).
noyTbl 3aKa3uuka

Bce ocTanbHble TepMUHbI, BCTpeYatoLLmecs B TeKCTe HacTosiwero [JoroBopa, TonkytTcs CTopoHamu B
COOTBETCTBMW C AENCTBYIOLLMM 3aKoHoAaTenbCcTBOM Poccuiickon depepaumm M CROXUBLLUMMUCS B
CeTn VIHTepHeT 06bl4HBbIMY NpaBUiaMy TONKOBAHWSA COOTBETCTBYHOLLMX TEPMUHOB.

IIpeameT goroBopa

3aKasumK nosiyyaeT npaso TpeboBaTb OT McnosHMTENA NPeLOoCTaBeHNE eMYy BO3MOMKHOCTU NONYYEHUA YCayr
3a nnaty (aboHeHTckaa nnata) (ganee no Tekcty Ycnyru), ynnadyeHHyro 3akasuymKkom, B 3aTpeboBaHHOM
Ko/nyecTee 1 obbeme B COOTBETCTBUM C ycaoBUAMM [lorosopa, a McnonHutenb obasyeTca okasaTb 3aKasumky
Bbl6paHHble M onaayeHHble MHPOPMALNOHHO-KOHCYNbTALMOHHbIE YCAYTU.

Horosop aBnsetca aboHeHTCKMM (cTaTba 429.4. MpaxkpaHCKOro Koaekca Poccuitickoit ®eaepaumn). 3akasumk,
KaK aboHeHT, no Jorosopy 06a3aH ynaaTutb MICNOAHUTENIO BO3HArPaXKAeHWE B COOTBETCTBMM C NOJIONKEHUAMU
[orosopa He3aBMCMMO OT Toro, 6bl10 IM 3aTPeboBaHO COOTBETCTBYIOLLEE UCNOHEHWE OT McnonHutens. B
COOTBETCTBMM C ycnoBuamu [oroBopa M COAEpP)KaHMEM MaKeTa ycayr, 3aKasuuKk Bnpase TpebosaTb OT
McnonHuTtena cnegylouwiee WCNOAHEHME: OKasaHMe YCAyr no opraHuMsauMmM U nposegdeHuto BebuHapa,
rPynnoBon MAM MHAMBUAYANbHOW KOHCYy/AbTauuu, MeponpuaTUA, a TakKe Mno npegoctasneHnio O6paTHoW
CBA3W M gocTyna K Matepuanam.

McnonHeHWe B COOTBETCTBMU C yCA0BUAMM [Joroeopa npegocrasasetca McnonHutenem:

B 4aCTM NpeaocTaBieHuna gocTyna K MaTepnanam — no TpeboBaHMIO 3aKa3umKa, HamnpaBasemMomy NyTem
aBTopusaumu Ha MNnatdpopme;



B YaCTW BblOayu 3adaHUN, OauM KOHCY/bTaUWUA, PeKOMeHAAUMN U pasbACHEHWA — nytem obmeHa
coobueHnamm c ucnonbsosaHnem Mnatdopmbl UM OHNAH cepBUca, onpeaeneHHoro NcnonHutenem;

B 4ACTW OpraHM3aLUM U NPOBEAEHUA FPYNMNOBbIX KOHCYAbTaUWA — NyTem NpeaoCcTaBieHUA BO3SMOXHOCTH
Yy4acTuA B rpyNMoOBbIX KOHCY/IbTALMAX;

B 4aCTM OpraHMs3auMm M NPOBEAEHMA MHAMBUAYANbHbIX KOHCY/AbTAUMM — nNyTem npenocTaB/ieHusn
BO3MOMHOCTM y4aCTUs B UHAMBUAYAIbHbIX KOHCY/IbTALUAX;

B 4aCTM OpraHM3auuu M nposefdeHus BebuHapoB — nyTtem npenoCTaB/ieHMA BO3MOMKHOCTM Yy4acTus B
BebuHapax;

B Y4acTM OpraHusaumMm m nposegeHua Meponpuatna — nyTem MNpesocTaBAeHMA BO3MOMKHOCTM y4yacTuA B
Meponpuatuu.

CTtoMmocTb, HaMmeHOBaHWe, CPOK WM yC/A0BMA OKasaHuAa Ycayr onpegenaiTca McnonHuTenem no cBoemy
YCMOTPEHUIO B O4HOCTOPOHHEM nopsake. MHPopmaLma 0 CTOMMOCTM, HAMMEHOBAHMIO N YCNOBUAX OKasaHWA
Ycnyr otpaxkaetca McnonHutenem Ha Cante.

Ycnyrn okasblBatOTCA O4HOBPEMEHHO HECKONIbKMM 3aKasumKam, ecinm MHOEe He YKasaHo Ha CaliTe B onucaHuu
yCAyru. 3aKa3umMKk NOHMMAET 3TO U COrallaeTcs C 3TUM YC/IOBUEM.

ITopagok oka3zaHuda Yciayr

UcnonHntens  OKasbiBaeT  yCcayru  AUCTAHUMOHHO  — npy  nomowmn  UHPOPMALMOHHO-
TENIeKOMMYHUKaLMOHHOM ceTn UHTepHeT. Popma OKaszaHUA yCayru ykasbiBaetca UcnonHutenem Ha CaiTe B
onucaHuu ycayru.

[na nonyyeHuna Ycnyr 3akasumky HeobxoaMmO MPOnTU pernctpauumto Ha Mnatdopme. Ycnyrm okasbiBatoTcA
UcnonHuTenem nocpegcreom Mnatdopmbl 1 cneunanmnsmposaHHoro MO.

Ycnyrn moryT 6bITb OKasaHbl UCNoaHUTENEM KaK IMYHO, TaK U C NPUBAEYEHUEM TPETbUX 1ML, 3aKa3uMK NOHMMAET
3TO W COrfawaeTca C 3TUM ycnoBuem. HeobxooMMOCTb MPUBAEYEHWMA TPETbUX ANL, U UX KaHAMAATYpbl
onpegaenatoTca cnoaHUTenem no cob6CTBEHHOMY YCMOTPEHMIO.

MakeT ycnyr, okasbiBaembix McnonHuTenem no [LoroBopy, MOXKET BK/IOYATb B cebA:

Ycnyru B Gopme npenocTaBaeHms 40CTyna K MaTepranam;
Ycnyru B popme npegoctasneHms O6paTHoi ceA3y;

Ycnyru B Gopme npoBeaeHUaA rpynnoBbiX KOHCYAbTaluui;
Ycnyru B popme npoBeaeHUA UHANBUAYANbHbBIX KOHCYbTaUui;
Ycnyru B popme nposegeHna MeponpuaTtuig;

Ycnyrv B dopme nposeseHua BebrHapos.

NHbopmaums o coctase MakeTa ycayr ykasbisaeTca McnonHutenem Ha CailTe M MOXKeT BKAOYaTb B cebs KaK
oAHy GopMy OKazaHus Ycayr, Tak U Heckosbko (n. 4.4. [lorosopa).

MopAaaok okasaHusa Ycayr B dopme npenoctaBieHna goctyna Kk Matepuanam:

Yenyrm B dopme npepoctaBieHMa AOCTyna K MaTtepuanam 3ak/todaeTcs B NpPefocTaBiaeHUMM 3aKasuuKy
AocTyna K Buaeosanucam u MeTognyeckum matepuanam, pasmeLleHHbIM Ha Maatdopme 3a naarty.
Matepuanbl pasmeliatotca McnonHUTesem B COOTBETCTBYHOWEM pasgene Mnatdopmbl, JOCTYN K KOTOpOW
npeaocTaBaseTca 3akasymKy B NopagKe, npeaycMmoTpeHHom n. 4.2. Jorosopa.

Joctyn K MaTepvanam MOXKeT NpefocTaBAATbCA 3aKasuMKy Kak O4HOMOMEHTHO, TaK M MoaTanHo. B ciyyae
npeaocTaBneHns AocTyna K MaTepvanam Mo3TanHo, Takoe npenocTaBieHMe MOXKeT OblTb 06ycnoBneHo
pacnucaHuem u/man BbiNOAHEHWEM 3aka3uyMKom obsA3aTenbHoOro 3ajgaHusa (B Tom 4ucine “cron-ypokos”).
PacnucaHue gosoanTtca McnonHutenem 4o 3aKasumka nytem pasmelleHuns B JIndHom KabuHeTe Ha Mnatdopme
n/van HanpasneHMa Ha ApQpec 3NEKTPOHHOM Mo4YTbl 3aKa3uuKa. B ciaydae HeBbINOAHEHMA 3aKa3uMKOM
0653aTeNbHOr0 3a4aHMA [OCTyn K nocnegytowum Martepuanam He NpeaoCTaBAseTcs, YCAyrM cuyuTatoTca



OKa3aHHbIMU cnonHUTenem B NOJIHOM O6'bEMe, AeHeXHble cpeacTBa BO3BpaTy HE noanexat HKX B YaCThn, HU B
noaHom obbveme.

MopAapokK okasaHua Ycnyr 8 popme npegocrasneHns ObpaTHoOM cBa3u:

ObpaTtHan cBA3b npeaocTasnseTca B pasgene Mnatpopmbl, npeaHasHavyeHHom ans ObpaTHOM CBA3U UM B
OHNalH-MecceHaXepe, onpeaeneHHom UcnonHuTenem.

Joctyn K pasgeny Maatdopmbl, HA KOTOPOM McnonHMUTENb OTBEYAET Ha BOMPOCHI 3aKa3uMKa NpenocTasaseTca
3aKa34uunKy B nopagKe, npegycmoTpeHHom n. 4.2. [lorosopa.

O6paTtHas cBA3b NpegocTaBaseTca UcnonHUTeNemM C NoHeAeIbHMKa NOo NATHULY B TedeHMe 72 4acoB C MOMEHTa
ny6amkaumm  3akasuMKom  obpalleHus WAM  BbINOJIHEHHOrO 3ajaHus B pasgene lNnaTdpopmsl,
npegHasHavyeHHon gns O6paTHOM CBA3M UM B OHAH-MecceHaKepe, onpeaeneHHom NcnonHuTenem, Kpome
npasgHUYHbIX AHEel (cornacHo NpoM3BOACTBEHHOMY KasieHaapto Poccuiickon ®eaepaumm).

B cnyyae, ecnm 3aKasuMkom He nybnukyroTca obpauieHus B pasgene MNnatdopmbl, NpeaHasHadyeHHOM Ans
O6paTHOol CBA3WN UK OHNAH-MecceHaKepe, McnonHUTeNb He HeceT OTBETCTBEHHOCTb 3a HenpeaocTaBAeHne
Ob6paTHol cBA3KU. YCayra CYMTAETCA OKa3aHHOM MO UCTEYEHMIO CPOKAa OKa3aHMUA YCAyr, AeHeXHble cpeacTsa
BO3BpPATy He noanexar.

Mopapok okazauua Ycnyr 8 opme BebuHapoB/rpynnosbiX KOHCYNbTaLUMIA:

[ata, Bpema 1 mecto nposegeHusa BebuHapa/rpynnoBoit KOHCyAbTauun onpegensatoTca McnonHutenem no
CBOEMY YCMOTPEHMUIO.

Ycnyra MOXKeT BK/IOYaTb B ceba Kak nposefeHWe eauHWMYHOro BebuHapa/rpynnoBoii KOHCY/AbTauMM, TaK U
npoBegeHne HecKkosIbkux BebuHapoB/rpynnoBbIX KOHCYAbTaumin. MCNOAHUTENb MOMET COCTaBMTb pacnucaHue
nposefeHna BebnHapoB/rpynnoBbIX KOHCYNbTaLMI, B TAKOM Cayyae, MHGopMaumua o pacnucaHumn 40BOANTCA
McnonHutenem [0 3aka3uMKa NOCPeACTBOM HanpaBfeHWs cooblieHMA Ha AZpec 3N1eKTPOHHOW MouTbl
3aKasumka n/mnm B JinuHom KabuHete Ha MNnaTdpopme.

O paTte, BpeMeHW M MmecTe nposegeHus BebuHapa/rpynnoBoi KOHCyAbTauWMWM 3aKasuyuMK MHPOpMUpPYyeTCs
McnonHutenem He nosgHee 4Yem 3a OAMH 4Yac A0 MOMEHTA Hayana nposefeHus BebuHapa/rpynnosoi
KOHCY/NbTauun crnocobamm, ykasaHHbimu B n. 4.8.2. [lorosopa. McnonHutenb He o6A3aH [ONONAHUTENBHO
yBeLOM/IATL 3aKa3umnKa 0 gaTe, BpeMeHU U mecTe NpoBeseHns BebnHapoB/rpynnoBbiX KOHCYIbTaLMN.
McnonHuTenb No CBOEMY YCMOTPEHUIO MOMKET MPOU3BOAUTL 3anucb BebuHapa/rpynnoBoi KOHCyAbTauuu U
BMpase Mo CBOEMYy YCMOTPEHUIO NPeAOCTaBAATb K HeM A0cTyn 3aka3umky. CpoK gocTyna 3akasymKa K 3anmcu
BebunHapa/rpynnoBoli KoHCyAbTauMu onpeaenseTtca McnoaHUTeNem camocToATe NbHO.

Ycnyra no nposegeHuto BebuHapa,/rpynnoBoi KOHCYIbTaUMKM CYMTAETCA OKa3aHHOW McnonHuTeNiem B MOMEHT
3aBepweHus BebuHapa/rpynnoBoit KOHCYNbTauumn U NPUHATON 3akasumKom 6e3 BO3payKeHMUI No KayecTsy U
KOJIMYECTBY OKa3aHHOM Ycyru, Npu yCA0BUK, YTO 3aKa3umMK He BbIPasua UX B MOMEHT OKasaHusa Ycayru.

Ha npuvemKy oKasaHHbIX Ycayr no nposegeHuto BebuHapa/rpynnoBoit KOHCYAbTaUUN HE BAMAET OTCYTCTBUE
3aKas4ymKka Ha BebnHape, HE3aBUCMMO OT NPUYMH TAKOrO OTCYTCTBUA.

MopAaaoK oKkazaHua ycayr 8 popme MHAMBMAYANbHOM KOHCYNbTaLUN:

[daTa, Bpema M MecTOo NpOBeAEeHUA WHAMBUAYANbHOW KOHCyAbTauuu onpeaenserca McnonHutenem B
OAHOCTOPOHHEM MOPAAKEe, O YeM 3aKa3uMK M3BELLAETCA MOCPeACTBOM HanpaBAeHUA Ha AOpPec SN1eKTPOHHOM
noyTbl 3aKasuMKa coobLEeHUA C YKasaHHOW WHdopmauuMeir MAM NOCPeACTBOM OHIAMH- MecceHaXepa,
onpeaeneHHoro McnoaHutenem.

Cnocob npoBegeHVAs MHAMBUAYANbHOW KOHCyNbTauuMu onpegenserca McnonHutenem B OAHOCTOPOHHEM
nopsake. MHaMBMAyanbHasa KOHCyAbTauMA MOMKET ObiTb MNpoBeAgeHa MyTEM OpraHvM3auuMu ayamo uau
BMAEOKOH(dEpPeHL,CBA3N NOCPEACTBOM OHAANH-CePBUCA, YCTAHOBAEHHOTO McnonHuTenem.

MpPoAoc KUTENbHOCTb UHANBMAYANbHON KOHCYIbTaUMKM cocTaBaAeT He 6onee 60 (LecTnaecaTn) MUHYT.



3aKasuymKk MMeeT NpaBo 06paTUTLCA K McnonHUTEN0 O NepeHoce MHAMBUAYANbHON KOHCynbTaumu. Mpu atom,
HOBble AaTa M BPemMA Ha3HayakTCA NO COrnacoBaHuio ¢ UcnonHutenem. [ns nepeHoca Aatbl U/UAM BpemeHu
WHAMBUAYANIbHON KOHCY/NbTaUMKM, 3aKa3umK 06A3aH HanpaBUTb 3aAB/IEHME O MepeHoce WMHAUBUAYANbHOM
KOHCy/bTauum McnonHuTtento He no3gHee yem 3a 48 4acoB A0 Ha4YaNa TAaKON UHANBUAYANBHOM KOHCYIbTALMUMN.
3aABneHWe HanpasaseTcAa 3aka3yMkom B cBoH6oAHON Ppopme NocpeacTBOM COrnacoBaHHOro ¢ McnonHutenem
OHNIANH-MecceHgKepa. B cnyyae HapylweHMA CpoKa HanpaB/eHMA 3asAB/IEHUA O NepeHoce UHAMBMAYANbHOM
KOHCY/bTaUMM C NOC/AeAylolWed HeABKOM 3aKa3uMKa Ha KOHCYNbTaLMIO, YC/yra CYMTAEeTCA OKa3aHHOM,
OEeHeXHble cpeacTBa BO3BPATY HE MOA/EXKaT.

NcnonHuTenb MeeT NPaBo NepeHecTy MHANBUAYAbHYIO KOHCYNbTALUMUIO, YBEAOMMB 3aKa3zunKa NOCPeacTBOM
OHNIANH-MecceHaKepa He no3gHee Yyem 3a 1 Yac 40 Havana Takon MHAUBUAYAbHON KOHCYNbTaLUM.

Ycnyra no npoBeAeHuto WHOMBUAYAZIbHOW KOHCY/AbTAUMU CYMTAETCA OKa3aHHOM B MOMEHT OKOHYaHWUSA
WHAVBUAYANIbHOM KOHCY/IbTauuMMK.

Ycnyra no npoBeaeHU0 MHAMBUAYANbHON KOHCY/IbTALMKN CYUTAETCA MPUHATOM 3aKasumkom 6e3 3amevaHuit,
€C/IN A0 OKOHYaAHMA MHAMBUAYANbHOW KOHCYNbTaUMKM 3aKa3uuK He NpeabABM NPETEH3MIA NO KAayecTBy MU
KONMYEeCTBY OKA3aHHOWM ycayriu.

MopAaokK oKkasaHuma ycayr B popme Meponpuatunia:

Ycnyra no nposeaeHuio MeponpuAaTUA HOCUT FPYNNOBOM XapaKTep U oKka3biBaeTcsa McnonHuTenem 3akasuunky B
pexxume odaiiH B cocCTaBe rpynnbl HECKONbKMX 3aKa3uMKOB. 3aKa3uMK NPOMHGOPMMPOBAH WU COMNAceH ¢
YyKasaHHbIM ycnoBuMem. [pynnbl yd4acTHMKoB Meponpuatua dopmupytotca McnonHutenem no cBoemy
YCMOTPEHUIO M3 YMC/Ia 3aKA34YMKOB, OMIATMBLUMX [MaKeT ycayr B COCTaB KOTOPbIX BXOAMUT OKa3aHue Ycayr B
¢dopme nposeseHna MeponpuaTtus.

MecTto, AaTa » BpemsA Hayasla MU OKOHYaAHMA OKasaHMA ycayr no nposegeHuio Meponpuatua onpeaenarTca
NcnonHuTenem B 04HOCTOPOHHEM nopsaake. MHopmauma o aaTe M BpeMeHU Havyana M OKOHYaHWA OKasaHwuA
ycnyr no nposegeHuto Meponpuatna ooBOAATCA OO0 CBeAeHMA 3akasumKka nyTem HanpasaeHusa Ha Appec
3N1EeKTPOHHOM NOYTbI 3aKa3uMKa UM yKa3biBaeTcA B JIMuHOM KabuHeTe.

OkasaHue ycnyr no nposefeHuo Meponpuatua ocywecTsaseTca “Kak ecTb”, cnonHUTeNb He rapaHTupyet
cooTBeTcTBME MeponpuAaTva, camoro npouecca M pe3ynbTaToB nposegeHnA MeponpuATvA OXKMOAHUAM
3aKasuuKa.

Ycnyra no nposegeHutio MeponpuAaTUA CUMTAETCA OKasaHHOM WMcnonHuTenem B MOMEHT 3aBeplleHuA
MeponpuaTia 1 NPUHATON 3aKasuMKom 6e3 BO3paxKeHMI NO KadecTBY M KOAIMYECTBY OKasaHHOM Ycayru, npu
YCNIOBUM, YTO 3aKa34YMK He BbIpa3ua UX B MOMEHT OKa3aHua Ycayru.

Ha npuemKy oOKasaHHbix Ycayr no npoBegeHuto MeponpuaTMA He BAMAET OTCYTCTBME 3aKa3uMKa Ha
MeponpuaTnn, He3aBUCUMO OT MPUYMH TAaKOTO OTCYTCTBUA.

Mpuem-nepepaya oKasaHHbIX ycayr

CTOpOHbI npuwan K cornaweHuo o nosTanHom npnemkKe OKa3aHHbIX UcnonHntenem ycnyr. Echn nHoe He
YKa3aHo B JloroBope, NpuvemKa OKa3aHHbIX Ycayr npous3BoaUTCA 3aKa34ynKom exkeaHeBHO 6es noanncaHuA
AKTa npuema-nepesaymn okasaHHbIx Ycnyr. B cnyyae, ecnm B Te4eHMe o4HOroO KaneHgapHoro gHA Wcnonnutenb
He NonyyunT oT 3aKas4yunka MOTUBMPOBAHHYIO MPeTeH3uto, YCAYrn, oKasaHHble B AeHb, I'IpeLI,LLIeCTByIOLLI,Mﬁ aTOMY
AHKO CHUTAKOTCA NPUHATbIMU 3aKasunmKom 6e3 3amedaHuit K nx Ka4ecCTBY U KOJINYECTBY.

[aTa 1 cpoK oKasaHuA ycayr

[aToit Hayana oKasaHMA YCIyr MOMKET BbITb:

[aTa, yKasaHHaa UcnonHuTenem Ha Caite;

AaTa HanpasaeHua McnonHuTenem Ha AApec 31eKTPOHHOM NoYTbl 3aKa3umKa cCbiNKK Ha MaaTdopmy, 1 3aBUCUT
OT AaTbl ONaTbl BO3HArparkaeHUa NcnonHnTena 3akasymKom.

CpoK OKasaHuMA YCyrv cCooTBETCTBYET CPOKY, YKasaHHOMY B BbibpaHHOM 3aKasumnkom MakeTe ycayr u
yKasblBaeTca Ha Calite.



[IpaBa v 06s13aHHOCTU CTOPOH

3aKas3uuK Bnpase:

MonyyaTtb BbIOpaHHbIE U OMNaYeHHble YCAyrn B COOTBETCTBUM C ycnoBuamu [lorosopa.
MPUHMMaATb peleHnAa OTHOCUTENIbHO HeobXOAMMOCTM COBEPLUEHUS TeX WAU UHbIX LENCTBUIA,
pekomeHayembix UcnonHuTenem B pamkax oKkasaHua Ycnyr no Jorosopy.

3aKas3uuK He Bnpase:

0O6x04UTb TEXHUYECKME OrPaHNYEHUSA, ycTaHOBNAEHHbIe Ha MNnhatdopme nam CaiTe.

MN3yyaTb TEXHONIOTUIO, AEKOMNUAUPOBATb UK Au3accembaMpoBaTb CaiT, MHTENNEKTYalbHYO COBCTBEHHOCTb,
Mobble MaTepunansbl, 4OCTYN K KOTOPbIM NOJyYaeT 3aKasumK B CBA3M C UCNOSIHeHUem [orosopa.

CospgaBaTtb Konun CaiTa, MHTeNNeKTyaNbHON COBCTBEHHOCTM (B TOM 4MC/e, KOMMPOBaTb Ha3BaHUA YcCayr,
yKasaHHbIX Ha Calite), NtobbiXx MmaTepuanos, AOCTYN K KOTOPbIM MNoJsiydaeT 3aKasuymK B CBA3U C UCMONHEHNEM
[oroBopa, a TaK¥e KoNnuMpoBaTb UX BHelHee odbopmeHmne (gu3aliH).

N3meHaTb CaiiT, coBepluaTb AeNCTBMA, HanpaBAeHHble Ha M3MeHeHWe ¢GYHKUMOHUPOBAHUA U
paboTtocnocobHocTn CaitTa.

MpeaocTaBnATb CBOU ayTEHTUPUKALMOHHbBIE AaHHble ANa A0CTyna Ha MnatdopmMbl AN B YaTbl TPETbUM ANLAM
ANA UX goctyna K MaTepuanam, a TaKKe NpeaocTaBsaTb UHbIMK cnocobamu aoctyn K MaTepuanam TpeTbUm
muam (B Tom yncne obHapoaoBaThb, pacnpocTpaHATb MaTepuanbl) M No6bIM MaTepuanam, AOCTyN K KOTOPbIM
noJsiydaeT 3aKasumK B CBA3U C McnonHeHMem [orosopa, K UHTeNNeKTyalbHOM cobCTBEHHOCTM McnonHutens,
NMYHOMY KabuHeTy (B TOM 4UMcie 3aKpbITbIM YaTam, co3gaHHbiM McnosHuTenem) B OTCYTCTBME MPAMOro
MUCbMEHHOrO COMNacuA Ha TaKoi AOCTyn CO CTOPOHbI UcnonHutens.

Co3pgaBaTb NPOU3BOAHbIE U aHaNOTUYHbIe YCAYrK, pacnpocTpaHaTb, nepegasaTb TPETbMM AUMLAM UAU UHbBIM
06pa3om UCNob30BaTb YaCTUYHO UM NONHOCTBIO MaTepuanbl U cogep*aHue Calita, Matepuanos.
MpoaasaTb, ycTynath Npaso TpebosaHMA K UcnonHutento.

3aKa3uuK 06a3aH:

CBOEBpPEMEHHO M CaMOCTOATENIbHO M3y4yaTb MaTtepuasnbl, BbINOAHATbL 0b6A3aTeNbHble 3a4aHWUA, 3HAKOMUTCA C
MHbOopMaLmen o NPoBogMMbIX BebuHapax, rpynnosbiXx U MHAMBUAYANbHbIX KOHCYAbTauuAX, Meponpuatusax,
NPUHUMATb Yy4yacTMe B OpPraHW3oBaHHbIX McnonHutenem BebuHapax, rpynnosBbiXx WM WMHAUBUAYANAbHbIX
KOHCYNbTaumax, Meponpuatuax B COOTBETCTBUM C BbIOpaHHbIM MakeTom ycayr.

CnepnoBaTb pacnucaHuIo OKasaHus Ycayr n cobnogatb pekomeHaauumn MecnonHutens cyyetom n. 5.1. [lorosopa.
ObuwaTbca ¢ NcnonHuTenem, NPUBAEYEHHBIMU UM TPETBUMW NMLAMU U APYTMMU 3aKa3uMKamMu B npoLecce
MUCNONHeHUs [loroBopa KOPPEKTHO W LeH3ypHo, cobaogaa [Mpasuna obweHUs, npeaycMoTpeHHble
MpunnoxkeHmnem Ne 1 Kk Jorosopy.

Obpatutbea B Cnyxkby noaaeprKkn, Hanpasue cooblieHne Ha agpec: aktiv@delyusopytom.ru, npu Hanuuuu
BOMPOCOB, CBA3aHHbIX C MHbOpMaLmeit o6 oKasbiBaembix no Jorosopy Ycayrax. OTcyTcTBMe ob6palleHuit
3aKasuMKa CBMAETENbCTBYET O TOM, YTO 3aKasuMK O3HAKOMJIEH C HEODBXOAMMOM M AOCTaTOYHOW A/1A HEro
nHbopmaLmein 06 okasbiBaembix No [orosopy Ycayrax.

[na nonyyeHns Ycayr camoctonaTeIbHO HAacTPOUTb MporpammHoe obecneyeHne, annapaTHYO YacTb U UHTEPHET-
KaHa/l CBOEro NepcoHanbHOrO0 KOMMbOTEPA TaKMM 06pa3om, YTOObl MMEeTb BO3MOXHOCTb BecnpenATCTBEHHO



nosb3oBaTbCca BCeMn cepBucamu Mnathopmbl, MHBIMU OHNANH-CEPBUCAaMM, KOTOPblE UCMO/b3YIOTCA B XoAe
OKaszaHwuA Ycnyr.

Obecneuntb b6ecnepeboiHyo paboTy MHTEpHET-KaHana, obopyaoBaHUA U nNporpammHoro obecrieyeHua co
CBOEN CTOPOHbI TakMm obpa3om, 4Tobbl MMETb BO3MOXHOCTb OecrnpenATCTBEHHO MO/1b30BaTbCA BCEMU
cepsucamu MNnatpopmbl, NHbIMU OHNANH-CEPBUCAMM, KOTOPbIE UCMO/b3YIOTCA B XO4,€e OKasaHua Ycayr.

C momeHTa onnatbl YCiyru exegHeBHO MPOBEPATb YKa3aHHY NpW perucrpaunmn Ha CaiTe 3/1eKTPOHHYIO
noyTty, B Tom 4Yncae nanky “Cnam” Ha npegmeT noJsiyyeHus coobuieHunit oT UcnonHutensa. B cnydvae, Korga
HanpasaeHHoe McnosiHuTenem cooblieHmne nonagaeT B nanky “Cnam”, oHO cYUTaEeTCA NOyYEHHbIM 3aKa3uyMKoM
HEe3aBMCUMO OT TOTO, MPOYEN /K ero 3aKasuuK.

3aKa34yuK rapaHTUpyer:

MpepoctasneHme MCNOAHUTENO NOHbBIX U AOCTOBEPHbIX AaHHbIX NPY 3aN0JHEHUN PErncTpaLMoHHoON Gopmbl
Ha Calite u Mnatdopme. B cnyyae, Korga 3aKasuMKOM YyKasaHbl HELOCTOBEPHble /NGO HeMnoJsiHble AaHHble,
NcnonHuTenb He HeceT OTBETCTBEHHOCTb Mepes 3aKasuMKOM 3a npeaocTaBseHne ntoboi MHbopmaummn no
OWMOOYHO YKa3aHHbIM AAHHbIM He 3aKa3uuKy, a TPETbMM /MUaM, AAXKe eCAU B HUX COAEPMKUTCA 4acTb
nepcoHanbHbIX AaHHbIX 3aKa3uumKa. B cnyyae, ecam [loroBop 3aka04aeTca B MHTepecax HecoBepLUIEeHHONeTHEro
Mua, TO BCHO OTBETCTBEHHOCTb 3a 06pPabOTKYy NEepCOHaNbHbIX AaHHbIX TaKOro AWLA, NPeAOoCTaBAEeHHbIX
3aKa3uMKom HeceT 3aKasuuk, BKAOYaA 006M3aTenbCTBO NO NpeaocTaBieHU0 McnonHWTento cornacua Ha
06paboTKy NepcoHasibHbIX AAHHbIX HECOBEPLUEHHONETHErO /ML OT ero 3aKOHHOro NpeaCcTaBuTeNs.
Ncnonb3yemoe UM Ana okasaHuA Ycnyr nporpammHoe obecrnevyeHne M TeEXHWKa COOTBETCTBYIOT CAeAyoWmMM
TEXHUYECKMM TpeboBaHUAM:

ANA NepCcoHaNbHOro KOMMbOTEPA: NPOLLECCOP MUHUMYM ABYXAZ4EPHbIN ¢ YacToTolh paboTbl oT 1.5y, MamaTb
O3Y obbemom He meHee 4 6, MecTkuii guck obbemom He meHee 128 6, MoHuTop oT 15 AtoimoB c
paspeweHnem ot 1440*900 ToueK (nukcenein), OC Windows 7+ mam Mac OS X ot 10.11+, bpaysep Google
Chrome nocnegHew Bepcun.

ana cMmapTdoHa: onepaymoHHasa cuctema Android Bepcum 5.0 1 Bbiwe, a Takke OC iOS Bepcum 11 1 Bbiwe.
KECTKU guck obbemom ot 32 MB, onepaTtMBHas namaATb OT 1r6 1 Bbilwe, 3KpaH oT 720x1280 v Bbiwe, bpaysep
Google Chrome nocnegHel Bepcum.

UcnonHutenob Bnpase:

He NPUCTYNaTb K OKa3aHUto ycnyrnm6o NPUOCTAaHOBUTb OKa3aHue ycnyr M o0CTyn K AMYHOMY Ka6MHeTy 3aKa34ymKa
A0 YCTpaHEHWNA COOTBETCTBYHOLWErNo HapyweHWA Npnu Haandymnm nwboro us cneayrouwmnx OCHOBaHWUI:

HapyweHunAa 3aKa3uymKkom CPOKOB U UHbIX YCJ'IOBMﬁ onnatbl ycnyr no ,ﬂ,OI’OBOpy,'

npeaocTaBieHnA 3aKkazuMKoOM HeA0CTOBEPHON MHbOPMaLLMK NpKU peructpauum Ha Cante unm Maatdopme.

B cnyyae HapyweHua 3akasumkom n. 5.3.3. [lorosBopa, McnonHuTenb Bnpase yaanntb Man 3abnokMpoBaTb
3aKa3umKa B uyaTte COLI,M«’:U'II:HO% ceTn, OH/'IaVIH-MECCEHA)Kepa, B pasaene nﬂaTd)Oprl, rae pasmelaroTca
Matepuanbl, OTCTpaHUTb OT BebuHapa, rpynnoBoii UAM MHAMBUAYANbHOW KOHCybTauun, Meponpuatusa m
pacToprHyTb [loroBop 6e3 npeaynpexaeHusa. [Mpu 3Tom o6s3aHHOCTM WcnonHuTens cymtaroTcs
BbINO/IHEHHBIMX B NOJIHOM O6'bEMe, BO3BpaT AEHEeXHbIX CpeacTts, ynJaa4YeHHbIX 3aKa3uyMKkom B KayecTse
BO3HarpaxaeHuma NcnonHutensa no ﬂ,OI’OBOpy He Npon3BoanNTCA.

UcnonHutensb ob6sa3aH:

OKasblBaTb oniadeHHble 3aKasuMKom YCayru Hagnexalmm obpasom M B NOAHOM 06beme B COOTBETCTBUM C
ycnosuamum orosopa.
McnonHuTenb He rapaHTUpyerT:



cooTBeTCTBUE coaeprkaHua CainTa u Ycnyr oxkmaaHmam 3akasumnka. Takoe HECOOTBETCTBME OXUAaHNAM U/ nan
oTpuuaTeibHaA CyObeKTUBHAA OLEHKa He ABASIOTCA OCHOBAaHWEM CYUTATb YCYTM OKa3aHHbIMM HEKAUYeCTBEHHO
W/IX He B NOJIHOM 06beMe, a PaBHO He ABAAETCA OCHOBaHUEM AR NPeabABAEHUS NPETEH3UIA.

YTO BbIMNO/IHEHME PEKOMEHAAUMNI, NO/IYYEHHbIX 3aKa34yMKOM NPUBEAET K AOCTUNKEHMIO KOHKPETHbIX
pesynbTaToOB — B TEX CAYYaAAX, KOrAa AOCTUNKEHNE KOHKPETHOrO pe3y/ibTaTa B CyLL,eCTBEHHOM CTENEHMU
06YC/I0BNIEHO JIMYUHOCTHBIMM KauyecTBamm U U/ mam npoPeccuoHanbHbIMU HaBblKaMm 3aKasumKa, TEKYLLUM
3KOHOMMUYECKUM COCTOAHMEM PbIHKa, AencTBUEM 061e0bA3aTeNbHbIX 3aNpPeToB U orpaHnYeHui (8 Tom yncne
NpaBOBOro XapaKkTepa), TOYHbIM C/le40BaHNEM UHCTPYKLUMN U APYTMMKM 0BCTOATENbCTBAMMU, KOTOPbIE
HaxoAsATCA 3a Npeaenamm KoHTpoas UcnonHutens.

OTBEeTCTBEHHOCTh

NcnonHuTenb He HeceT OTBETCTBEHHOCTb 33 HEBO3MOXHOCTb OKas3aHuA Ycnyr 3akasumKky no NpUUYUHam,
CBA3AHHbIM C HapyweHuem paboTbl MHTEpHEeT-KaHana, 0bopyA0BaHUA UAN NPOrPaMMHOr0 obecneyeHus co
CTOPOHbI 3aKa3uyMKa, a TaK¥e Mo JH0ObIM APYyrMM MPUUYMHAM, MPENnATCTBYIOWMM MOJIyYeHUo 3aKasumKkom Ycayr,
BO3HMKLUMM MO BMHE 3aKasuuKa.

NcnonHuTeno He HeceT OTBETCTBEHHOCTb 33 AeNcTBuMA OaHKOB, 3/1IEKTPOHHBIX MAATEXHbIX CUCTEM,
obecneuymBatomx ONaaTy M BO3BPATbl AEHEXHbIX CPEACTB MPWU 3aKNHOYEHUU, UCNONHEHUN U PACTOPKEHUU
Jorosopa.

Bcto 0TBETCTBEHHOCTb 33 HE3AKOHHOE MCMOb30BaHWE MHPOPMALLUK, [OCTYN K KOTOPOM NosiyyaeT 3aKasuumk B
CBA3M C UcnosiHeHWem [loroBopa, HeceT 3aKasuuK.

B cnyyae HapyweHus 3akasuumkom n. 5.2.5 [loroBopa, npu BbiaBAeHMM ¢aKTa [0CTyna TPeTbuX vy, K
Matepmanam no BMHe 3aKasumka no TpebosaHuto MNcnonHuTens, HanpasasemMomy Ha Afpec 31eKTPOHHOWM
noyTbl 3aKasumnKa, 3aKasumnKk obssaH onnatutb WTpad B pasmepe 500 000 (NsTbCOT Thicsy) pybnei. Pasmep
wTpada 06ycnoBAEH CTEMEHbID BO3MOXKHOMO AMOO NPUUYMHEHHOrO Bpesa MpPaBam W 3aKOHHbIM MHTepecam
NcnonHuTens, KOTOPbIA MHOFOKPATHO MPEBbILWAET CTOMMOCTb YCAyr, onavyeHHbIX 3akasunkom no [orosopy.
TpebosaHue NcnonHutens o Bbinaate Wrtpada NOSNEKUT HeMeaIeHHOMY YA0BNETBOPEHMIO B ,06POBONILHOM,
pocynebHom nopsgake. B cnydae oTKasa nmMb60 HeyaosneTBopeHua TpeboBaHMA O BbinnaTe wTpada
3aKkasumkom, UcnonHUTeNb BNpaBe HesameanTeNbHO 06pPaTMTbCA B cyA ANS 3aWmMTbl HAPYLWEHHOrO NpaBa,
6e3 cobntofeHma focyaebHoro npeTeH3MOHHOro NOPsAKa YperyanposaHma cnopa.

Bo3Harpaxaenue UcnostHuTe s

Pasmep Bo3HarpaxkaeHus onpegensetca McnonHutenem B o4HOCTOPOHHEM nopaaKe B pybnsx Poccuickolt
depepauum, He obnaraetca HOC B cBA3M C NpuUMeHeHMeM WcnonHuTenem yYnpoLleHHON CUCTeMbI
HanoroobnoXKeHus.

CtoumocTtb Ycnyr, OKasbiBaembix no Jorosopy, 3aBuUcUT oT [lakeTa ycayr, BbIGpaHHOro 3aKa3uMKOM.
NHpopmauma o ctoumocTu Yeayr pasmeltaetca McnonHutenem Ha Cante.

Onnata BosHarpaxkgeHus UcnonHutens no [oroBopy MoXKeT ObiTb Npou3BeAeHa OAHUM M3 CaedyloLmx
cnoco60oB no BbI6opy 3aKa3umKa, eciv Tako cnocob yKasaH Ha CaiTe:

B Bnae 100% eanHOBpeMeEHHOM ONAaTbl CTOMMOCTM YCAYTK A0 Hauana X OKa3aHuA;

nyTem onnaaTbl CTOMMOCTM BblOpaHHOM 3akKasuMKOM YCAyrm B PacCcpoYKy MNOCPeACTBOM KpeaWUTOBaHMA.
PaccpouKka nocpeactsom KpeamuToBaHMA MNpeaocTaBnAeTcA 3aKasuMKy Ha yC/OBUAX, NpPeayCMOTPEHHbIX
6aHKOM, NpeaoCTaBAAILINM KPpeauT.

MomeHTOM onnatbl Ycayr ABASETCA MOMEHT MNOCTYNNeHUA [AEHEXHbIX CPeACcTB Ha pacyeTHbIM cyeT
UcnonHutens.

B cnyyae HapyweHMa 3akasuMKOM NopsagKa OonaTbl OKasblBaemMblx Ycayr aoctyn 3akasudmka K MaTtepmanam
npeKpawaeTcs B NOJIHOM 06beme, onnavyeHHble 3aKa3ynMKom AeHeXHble CpeacTBa BO3BPATy HE MoAaaexkar U



yaepxusatotca McnonHutenem B Kayectse wWTpada 3a HEUCNOAHEHME MNPUHATOTO Ha cebs 3aKasumkom
obAaAsaTenbcTBa.

NcnonHuTenb BNpase ycTaHaBAMBATbL PA3/IMUHbIE CKUAKM HQ CTOMMOCTb OKa3biBaeMblIX YC/yT.

NcnonHuTenb Bnpase B OAHOCTOPOHHEM MOPAAKE U3MEHATb LEeHbl HA OKasblBaemble Ycayrn, MHGopmauma o
KOTOpbIX pasmeLlLaeTcs Ha CainTe.

3aKa3uMK MOHMMAET M COrNaLaAeTCs C TEM, YTO B C/ly4ae, eCIM C MOMEHTa pernctpaunmn 3akasumnka Ha Caiite
UcnonHuTtena Ao mMmomeHTa aKTUYeckol onnatbl 3aKasuMKOM BbIOpaHHOM MM Ycayru CcToMmocTb
cooTBeTcTBYlOWEN Ycnyrn 6biia yBenndeHa McnonHutenem u uHpopmaumsa ob atom onybsmnkosaHa Ha Calite
NcnonHuTens, To 3aKasumk 06s3yeTcs onnaTUTb HOBYHO CTOMMOCTb YCIYIn UM OTKas3aTbes OT akuenta OdepTol.
OnnaTta CTOMMOCTM YCAyr 3a 3aKasumKa MOKET BbITb Npon3BeaeHa TPeTbUM AMLOM (cTaTba 313 MpaskaaHCKoro
Kogekca Poccuiickoin degepaumn). B HasHadyeHMM nnatexka (coobuweHum K nnaTexky) TpeTbero svua 3a
3aKa3umKa A0/KHbI BbITb YKasaHbl Gamuansa, MMA M OTYeCTBO/HaMMeHOBaHMe 3aKasuuKa. 3akasumk obAsaH
npefocTasnte MICNOAHUTENI0 NMUCbMO NAaTeNbliUMKa O TOM, YTO OMAATa BO3HArpaXKAeHWsA MO HACTOALLEMY
COTNALIEHUIO NPON3BOAMTCA 33 3aKa3uMKa U MO ero NoOpyveHUto.

IIpeaocraBjeHUe HEUCK/ITIOYUTE/ILHOMN JIMIIEH3UU

B cnyyae ykasaHuA Takol MHbopmaumm Ha CaiiTe, MO OKOHYaHMM CPOKa OKasaHUA yCayr y 3akasuMKka ocTaeTcs
Aoctyn K MaTepuanam uamM 4acTy MaTepuanos, NpeaocTaBAeHHbIM eMy B Nepuog, okasaHua ycayr. JocTyn K
MaTepnanam No OKOHYAHMIO OKa3aHUA YCAYr NPeaoCcTaBAAETCA Ha YCI0BUAX HEUCKNHOYUTEIbHOW NLLEH3MUMN.
3aKa34yMKy NpeaocCTaBaneTCa HEUCKNIOYNUTEIbHOE NPaBo MCMONb30oBaHWA MaTepunanos, NpeaocTaBAeHHbIX B
nepuos okasaHuMA ycayr no [orosopy B cneaywolem obbeme: 03HakomneHue ¢ MaTtepuanamm u
BocnpousseseHne ¢ nomoupto MK nam cmaptTdoHa UCKAUUTENbHO camMm 3aKasuymnkom 6e3 npasa NosHOro
WM YaCTUYHOrO KONUPOBAHWSA, PacnpocTpaHeHusa, onybAMKoBaHWUA, BOCNPOU3BEeAEeHMA, TPAHCAALUM U UHOTO
MUCNONb30BaHUSA.

NnueHsua npegocTasaseTca MicnonHutenem 3akasymky Ha 6e3s803mesaHOoM ocHoBe.

NnueHsmna npegoctaBaseTca Ha cpoK 1 roa. B caydae TeXHUUYECKOM BO3MOXHOCTM, YKa3aHHbIA CPOK MOXKeT
6bITb NPONOHIMPOBaH. MNocie OKOHYaHUA aelcTBua Jorosopa (UCTeYeHWe CpoKa AeUCTBUA, pacTopXeHue)
AocTyn 3aKasumka K Matepmanam 6nokupyeTcs, 3akasuuK yTpauuBaeT JlvueHsuo. McnonHutenb umeet
NnpaBoO 3aMeHWUTb OHNAWH-CEPBUC, Ha KOTOPOM pasmellalotTca MaTepumanbl Ha WMHOW OHANalH-cepBUC NO
ycMmoTpeHuio McnonHutens.

NnueHsmna Ha MaTepuanbl AeNcTBYET Ha TeppPUTOPUM Beex cTpaH Mupa u cetu UHTepHer.

NcnonHuTens Bnpase No CBOEMY YCMOTPEHUIO BblaaBaTb ANLEH3UMM Ha MaTepuanbl N06biM TPETbMM NULAM
(kak Bo3me3aHo, Tak 1 6e3B03ME3AHO).

NcnonHuTens B nepuog, Aenctsma JIMLEH3UM MOXKET OCYLLEeCTBAATb AeNCTBUA, HanpaBaeHHble Ha co3gdaHue
06HOBAEHUIN, moandUKaumii U (Mn) ycoseplueHCTBoBaHMIA MaTepuanos. Takxe McnonHuTenb MMeeT Npaso
npuoctaHasAMBaTb paboTy annapaTHbiX CPeACTB MNPM MNOMOLUM KOTOPbIX NpeaocTasadaeTca AO0CTyn K
MaTtepmanam npu OBHaPYMKEHUM CYLLECTBEHHbIX HeucnpasBHocTel, oWNBOK 1 cboeB, a TaKKe B Lensax
nposeaeHnA NpodrnakTUIecknx paboT 1 NpeaoTepaLleHns cayvyaes HeCaHKLMOHUPOBAHHOMO A0CTyNa K HUM
B ntoboe BpeMAa No cobCTBEHHOMY YCMOTPEHWUIO U (MAKN) BO BPEMSA BO3HUKHOBEHMUA TaKo HeobXxoaMMOoCTH.
YKasaHHble cayyanm OTCYTCTBMA Y 3aKasumKka Aoctyna K MaTepuanam He ABAAIOTCA HEUCNoHeHUem
NcnonHuTenem obasatenbcts no [orosopy.



[lopsaaoK yperyjivpoBaHus CIOPOB

MpeTeH3nmn 3aKaszumKa No oKkasbiBaeMblm Ycayram npnuHumatotca UcnonHmuTenem K pacCMOTPEHULO
NoCpeACTBOM 3/IEKTPOHHOM NMoYyTbl. Bce npeTeH3nn HanpaBastoTca 3aKkasyMKom ¢ Agpeca 3/IEKTPOHHOM NoYThbl
3aKasymKa Ha agpec aNeKTPOoHHOM noytbl MUcnonHutena: aktiv@delyusopytom.ru.




CTopoHa, nonyymBlasa NpeTeHsnto, 0bA3aHa AaTb Ha Hee OTBET B TeYyeHMe AecATU paboumx AHel co AHS
nosyvyeHus.

HanpaBneHHble UcnonHWUTeNo NpeTeH3MM pPacCMaTpMBalOTCA B pPaMKax AeNCTBYIOWEro 3aKoHOoAaTenbCTBa
Poccuiickon depepauymm.

JocynebHbli NpeTeH3NOHHbIN NOPAAOK YPErYIMPOBaHMA criopa AB/AETCcA 06A3aTesibHbiM A18 CTOPOH.

Mpu HeZOCTUXKEHUW COrNalleHUs Ccrop nepenaeTcs Ha PacCMOTPeHWEe B Cyd MO MeCTy HaxoMKAeHus
UcnonHutens.

H3MeHeHHe, pacTop:KeHue /loroBopa

NcnonHuTenb octaeaseTt 3a coboi NpaBo M3MEHATb UKW AOMNONHATb Ntobble U3 ycnoBuin [lorosopa B noboe
Bpems, onybMKoOBbIBAA BCE M3MEHEHUA Ha cBoeMm caiTe. Ecam onyb6anKoBaHHbIe M3MEHEHUA AAA 3aKa34vuMKa
Henpuemiembl, TO OH B TedeHWe 7 AHel C MOMEHTa Ony6/IMKOBAHUS U3MEHEHWUI LO/IXKEH YBeAOMUTb 06 3TOM
NcnonHutena nucbmeHHo. Ecniv yBegomsieHMA He MOCTYMWIO, TO CYMTAETCA, YTO 3aKas3uuMK NpoaosiKaer
NPUHMMATb y4acTue B 4OrOBOPHbIX OTHOLIEHMAX Ha HOBbIX YC/IOBUAX.

CTOpoHbI BMNpaBe pacToprHyTb JloroBop no B3aMMHOMY COriacuito B NOBOM MOMEHT A0 MOMEHTA €ero
daKTUYecKoro ncnosHeHus c ydetom nyHktos 4.11., 10.5. — 10.7. [lorosopa.

Pykosogacreysacb 4. 4 cT. 421, 4. 1. cT. 782, cT. 783, c1. 717 K P® CTOPOHbI MPULLAN K COTNALLIEHWUIO U YCTaHOBUIM
cnepylowpe ycioBUA M MOPAAOK [AOCPOYHOrO pacTtopKeHua [loroBopa npu OAHOCTOPOHHEM OTKase
3aKa34yMKOM OT ero UCNONHEHUA: B C/lydae, eC/iM 3aKa3UMK KenaeT pacToprHyTb JloroBop, oH 0653aH:
HanpaBuTb MWcnonHutento YesepomneHne o6 OAHOCTOPOHHEM OTKase B WcnosHeHun [Jorosopa (dopma-
MpunoxeHnune Ne2 k [dorosopy) ¢ Aagpeca 3/71eKTPOHHOM MouTbl 3akasumka. [JoroBop CYMTAeTcA PaCcTOPrHyTbIM C
MOMEHTa nosiydyeHusa UcnonHutenem YsenomaeHusa 3akazunka 06 04HOCTOPOHHEM OTKase OT UCMoHeHUA [orosopa.
BO3MeCcTUTb McrnonHutento GpakTMUecKn NoHeceHHble pacxoAbl, CBA3aHHble C OKasaHuem Ycnyr no [Jorosopy,
B TOM yucne:

pacxogbl Ha Ucnosb3oBaHHoe NcnonHuTenem B npouecce okasaHua Ycayr MO 1 onnaty ycayr TpeTbmx v,
KOMWUCCUM DAHKOBCKMUX, KPEAMUTHbIX OpPraHu3auuii U COOTBETCTBYHOLLMX MNIATEXHbIX CUCTEM 3a
oCyLLecTB/AeHWe BO3BpaTa AEHEXKHbIX CPeACTB;

WHble pacxogpbl, NoHeceHHble MicnonHntTenem B npouecce okasaHua Ycayr no Jorosopy. KoHKpeTHaA cymma
dbaKTUYecKMx pacxonos onpeaenaetca McnonHUTeNnem camMocToATesbHO.

ONAaTUTb CTOMMOCTb OKa3aHHbIX HA MOMEHT pacTopKeHua [lorosopa Ycayr.

3aKa3uMKy noasexkaT BO3BpaTy [AEHEMHble CPeacTBa, YNAayeHHble MM B KayecTBe BO3HarpaxkaeHus
NcnonHuTento 3a BbI4ETOM CTOMMOCTM OKa3aHHbIX M MPUHATBIX B COOTBETCTBMM C ycioBUAMM [Jorosopa.
CTtoMmocCTb OKasaHHbIX Ycayr paccuuTbiBaetca B cootsBetctBum C n. 10.6. [orosopa. YaepkuBaemas
NcnonHutenem ¢ 3aKasymKka Ccymma He ABAAeTcA WTpadoM WM MHOW CaHKumeln. [leHerKHble CpefacTBa,
nogsexawme BO3BPaTy 3akas3uuKy, nepeuncaatotca B TedeHne 30 (TpuAauatn) [HeM € MOMEHTa
nonyyeHua  UcnonHutenem  Hagnexkawmm  o6pasom  3ano/IHEHHOTO  yBeAOMJIeHWA  3akasumka 06
OLHOCTOPOHHEM OTKAa3e OT UCMOJIHEHWUA [,O0roBOPa C YKasaHUEM PEKBU3UTOB.

CTOMMOCTb OKasaHHbIX YCAyr, B UeNAX onpeaeneHnsa CyMMbl, YNAayeHHON B CYET BO3HarpakAeHus
NcnonHuTena, nognekalleit Bo3BpaTy NO NPUYMHE AOCPOYHOrO pacTopeHua [loroBopa, paccyntbiBaeTca B
COOTBETCTBUM CO CNEAYIOLMMMU YCIOBUAMM:

B C/yyae, ecam goctyn K MaTtepuanam npenoctaBadeTca 103MarHo, TO CTOMMOCTb OKasaHHbIX YCayr
paccynTbIBAETCA NPOMOPLMOHAIbHO OBLLEro CPOKa OKasaHMA yCayr B COOTBETCTBMM C ycnosuamm [orosopa.
Bo3BpaTty noanexuT cymma, paBHaa CTOMMOCTU HEOKa3aHHbIX YCAYT.

B cayyae, ecan goctyn K O6yyalowmm matepuanam npegocrasnsetrcd OOHOMOMEHIMHO, TO CTOMMOCTb
OKa3aHHbIX YCAYr paccinTbIBAETCA B CNeAyOWEM NOpPASKE:
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CTOMMOCTb YCAYT, OKa3biBaeMbix B TeyeHue 1 (nepsoro) aHs coctasnseT 90% (aeBAHOCTO NpPOLLEHTOB) 0bLlen
CTOMMOCTWN OKasaHWA YCAyr, onpeaeneHHon McnonHutenem Ha momeHT akuenta OdepTbl Ha 3ak/toyeHue
Jorosopa.

CTOMMOCTb YC/IYT, OKa3blBaeMbIX B rMociaeaylolmMe AHM, HauMHaa co 2 (BTOpOro) AHA OKasaHusa ycayr
coctasnseT 10% (aecaTb NPOLEHTOB) OT 06LLENn CTOMMOCTU OKasaHWA yCayr, onpeaeneHHol UcnonHutenem
Ha MoMeHT akuenTa OdepTbl Ha 3aKtoyeHMe JoroBopa 1 pacnpenenseTca NPonopUnoHabHO OCTaBLLIEMYCSA
CPOKY OKasaHua ycayr (T.e 3a BblueTom 1 (NepBoro) AHA, U noasexkaT Bo3BpaTy 3aKas3uuKy 3a KO/MYECTBO
AHel, c MOMeHTa pacTopkeHua [loroBopa A0 AHSA OKOHYaHWUA CPOKa OKa3aHMUA YCAyru.

[oroBop MoeT bbITb PacTOPrHyT Mo MHULMaTUBe McnonHUTens B O4HOCTOPOHHEM MOPALKE B CledyoWmX
cnyyasx:

HapylweHue 3aKasdumkomn. 5.2.,5.3., 6.3. Jorosopa;

ockopbeHne NcnonHuTens, pacnpocTpaHeHme 3aka3yMKomM HeLoCTOBEPHOM MHOpMaL MK, MHGopMauum
nopoyallei "Mbo HaHoCALWEN Bpes Ae10BoM penyTauum UcnosHUTeNs M OKasbiBaeMbiM UM Ycayram, 1to6bim
cnocobom, BK/ItoYan pacnpocTpaHeHMe YyKasaHHOW MHbopMaLmm (B TOM Yncne, B BUAE 0bHapoA0BaHMS
nepenuncku ¢ UcnonHuTenem, ero coTpyaHuKamm uamn npeacrasutenamm) 8 Cetm IHTEpHeT: B COUManbHbIX CETAX,
B MecceHAKepax nocpeacTBomM Nt0boro poaa paccbiiok U T.4.

PactopkeHne [loroBopa No ogHOW M3 MPUYMH, YKasaHHbIXx B n. 10.7. JoroBopa NpoucxoguT NocpeacTBOm
yBEeAOMNEHUA 3aKa3uMKa INEKTPOHHbIM coobLeHnem Ha Aapec SNeKTPOHHOM MoYTbl 3aKasumka. [JeHexHble
CpeacTBa, ynjadyeHHble McnonHuTento, BO3BPaTy He nogjekat u yaepxkusatotca MicnosHutenem B KayecTse
WwTpada 33 HeHagexallee UCNoNHeHMe ycnosuin Jorosopa. [loroBop cuMTaeTcAa pPacTOpPrHyTbiIM C MOMEHTA
HanpasaeHua VicnosHUTenem COOTBETCTBYHOLLErO YBeAOM/IEHMA 3aKa3umKy.

B MOMEHT A0CpoYHOro pactopykeHus [Jorosopa goctyn K MaTepuanam u nobbim ApyrMM MaTepuanam,
npepocTasieHHbIM McnonHmTenem 3akasvmKy B npouecce ncnosaHeHua [lorosopa npeKkpallaercs.

B cnyyae ecan npu pactopxeHun [lorosopa UcnonHutens 06A3aH Npou3BECTM BO3BPAT AEHEXKHbIX CPEAcTB
3aKasumKy, 3aKasumk 0bA3aH NpesocTaBUTb DaHKOBCKME PEKBU3NTDI, C KOTOPbIX NPOM3BOAMAACE onaTa Ycayr.
B npotnsHOM cnyyae, McnonHMTeNb BNpaBe He MPOM3BOAUTb NepevncieHme AeHeXHbIX CPeacTB 40 MOMEHTA
NnpefoCcTaBNEHUA Haanexalmx OaHKOBCKMX PeKBU3UTOB. Ha nepuos HenpeaocTaBAeHWA Haaaexalumx
6aHKOBCKUX PEKBM3UTOB HEYCTOMKA Ha CyMMy BO3BpaTa He HauncseTcs.

TeppuTopus u cpok AelicTBus Jloropopa

[orosop AelcTBYeT C AaThl €ro 3ak/JHeHNA, KOTOPOW cuuTaeTca aata akuenta OdepTbl 3aKasuyMKom, 40 AaThl
NCNONHEeHUs 0653aTeNbCTB, NPUHATLIX Ha ceba no Jorosopy CTopoHamMu.
[orosop AelicTeyeT Ha TEPPUTOPMM BCEX CTPAH MUPa U B UHTEPAKTUBHON MHPOPMaLMOHHOMN ceTh NHTepHeT.

3aK/JII0YUTEJ/IbHbIE I0JI0KEeHUS

NcKkntounTenbHble M ANYHblE HEMMYLLECTBEHHble npaBa Ha CaWT u ntobble pesynbTaTbl UHTE/NEKTYa/IbHOM
OEeATeNbHOCTU, pa3melleHHble Ha CaiTe, a TaKXKe BCe maTepuasnbl, AOCTYN K KOTOPbIM MOJy4aeT 3aKa3ymK npu
3aKNOYEHMM U UcnoNHeHUN [oroBopa, NpuHaaneaT NcnonHutento (AMbo TpeTbuM Anuam, NpesoCcTaBMBLINMM
McnonHuTento NpaBo MX WMCMNOAb30BAHMA) M OXPAHAIOTCA AENCTBYOWMM 3aKoOHOZATENbCTBOM PoccuiicKkoi
depepauun.

NMobas nHpopmauma, AOCTYN K KOTOPOKN nosydyaeT 3aKasumKk B CBA3M € noaydeHuem Ycayr no Jorosopy, He
MOXEeT KONMpoBaTbCA, NepesaBaTbCA TPETbMM JIMLLAM, TUPAXKMPOBATLCA, PACMPOCTPAHATLCA, NepecblNaThea,
ny6/MKoBaTbC B 3/IEKTPOHHOM, «OYMaXKHOM» UAM MHOW dopme 6e3 AOMONHUTENbHbIX COrnaleHun Uan

od)mu,maanoro NMCbMEHHOro cornacua MicnonHutensa.
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NcnonHuTenb nmeeTt nNpaBo ycTynaTb NpaBa, NepeBoAuTb A0ATM NO BCeM 06A3aTeNbCTBAM, BO3HMKLIMM U3
Jorosopa. Hactoawmm 3aKasumK gaeT cBoe COrnacuMe Ha yCTynmKy NpaB M NepeBog, A0Ara AobbiM TpeTbum
mmuam. O cocTosABLIelca ycTynke npas u/wan nepesoge gonra UcnonHutens uHGopmupyeT 3aKasumka
NnocpeacTBOM HaMpPaB/iEHMA COOTBETCTBYIOWEro cooblweHMa Ha agpec 3/eKTPOHHOM noyTbl 3aKasuuka,
YKa3aHHOM UM Npwu pernctpaumm Ha Caiite.

CTOpOHbI MpU3HAOT cebA YY4aCTHUKAMU 3/EKTPOHHOro B3aMMOAENCTBUA B COOTBETCTBMU C AEMCTBYHOLMM
3aKOHOZaTeNbCTBOM M COFMIALAOTCA, YTO BCE AOKYMEHTbl B 3/1EKTPOHHOW dopme, NognucaHHble MPOCTON
3I'IeKTp0HHOI‘/JI noanncobo, MNPU3HAOTCA 3/IEKTPOHHbIMKU  OOKYMEeHTaMW, pPaBHO3HAYHbIMU [OOKYMEHTaM Ha
OyMaKHbIX HOCUTEeNAX, MNOAMNUCAaHHbIM COOCTBEHHOPYYHOM MOAMMCHIO. DNEKTPOHHbIM  AOKYMeHToobopoT
npoussoautca CTOpoHammM NocpencTBOM 3/1EKTPOHHOM MOYTbI: MO af4pecam 3/IeKTPOHHOM NOYTbl, YKa3aHHOM
UcnonHuTtenem B [loroBope, 3aKasumKkom npu peructpaumnmn Ha Caiite u (nam) Mnatdopme. Mpu nognucaHum
[OKYMEHTa NPOCTOM 3/IeKTPOHHOM NoANuckIo (aanee

- N3N) NoeHTMdUKaLMsa nMYHOCTElN 3aKasuuKa u McnosHWUTens NpovsBoOAMTCA Yepes aapeca UX 3N1eKTPOHHbIX
MOYTOBbIX ALLMKOB M Mapoau K HuUM. Mpu 3TOM, afpec 3NEeKTPOHHOro NOYTOBOro AlWMKa byaeTt ABNATbCA
OTKPbITOM YacTblo Katoya M3M1, a naposb K HEMYy — 3aKpbITOM YacTbto Katoda M3MN. CTOpOHbI rapaHTUPYIOT, YTO
TPeTbMM NULAM He WM3BECTHbl MaposuM OT 3NEeKTPOHHbIX NoYTOoBbIX AWMKOB CTopoH. Kaxpaa m3 CTopoH
WCKNIOYMIa BO3MOXKHOCTb NOAMNMCAHUA LOKYMEHTOB (B TOM Yncie MN3M) HeynoNHOMOYEHHbIMW ULLaMMU.

Mo Bcem BOMpocam, He yperyiMpoBaHHbIM JoroBopom, CTOPOHbI PYKOBOACTBYHOTCA [ENCTBYHOLLMM
3aKoHoAaTebcTBOM Poccuiickoi degepaunn.
MpunoxKeHun, ABNAOWMECH HEOTbEMIEMOI YacTbio [lorosopa:

OdopmneHHas 3aka3uMKoM 3asBKa, KOTopas 3anosHaeTca Ha Calite MicnonHutens;

NHbopmaumsa, n3noxeHHasa Ha Caite;

MpunoxeHune Ne 1 Mpasuna obweHus;

MpunoxeHue Ne 2 YeegomneHune o6 04HOCTOPOHHEM OTKa3e OT UCNoAHeHNA ABOHEHTCKOro A4orosopa
(dopma).

PexBu3utsl Ucnio/sIHUTE/IA:

Camo3aHATbI boHgapeHKo OcTan Meoprnesmy

MHH: 615514832802
Appec ana KoppecnoHaeHumn: Poccuiickaa Pepepauns, 344025, ropos Poctos-Ha-LoHy, a/a 6983
PacueTHbIl cyeT: 40817810900034972250

BaHK: AO «TBaHK»
BUK: 044525974
Kopp. cueT: 30101810145250000974

Cnyxb6a noaaepxku: aktiv@delyusopytom.ru



BoHaapeHKo Octan leoprmeBmMy MMeeT He3aKOHYEHHOE BbICLLIEE INEKTPOTEXHMYECKOoe 0bpa3oBaHme —
OKOHYeH EKkaTepuHbyprckunii Aptunnepuincknin UHctutyT (EKAM) no cneumnanbHOCTU KUHKEHep-

3NEKTPOMEXAHUKY.

Mpowen Kypcbl gon. ob6pa3oBaHMA NO HAaNPABAEHUAM:
- «MeHepKep NpoaaxK».
- "Cneunanuct B 061actv MHPOPMALMOHHbIX TEXHONOTMN"

OnbIT B OKa3aHMM KOHCY1bTaLMOHHO-MHPOPMALIMOHHbBIX YCNYT B OHMalH ¢ 2008 roaa.

VN jd(/// / 0. T. BOHAAPEHKO
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lNpunoxeHue Ne 1
K [My6nu4dHolU oghepme Ha 3akrirodeHUe aboHeHmMCcKo20 0o2o08opa

OKa3saHus ycrye om “01“ sHeaps 2024 2.

Mpasuna obuieHun

Mpw ncnonb3oBaHmu Maatdhopmbl M YATOB, NpeaHa3HauYeHHbIX gna O6paTHOM CBA3M: 3aKa3umKy

3anpeweHo:

Pa3smeLLaTb MK BbiCKa3biBaTb VIHd)OpMaLI,VII-O HEraTMBHOIO XapaKTepa,
BbICKa3bIBaTb NpeTeH3Mun No KavyecTsy U 06'beMy OKa3blBaembIx NcnonHutenem Ycnyr;

HanpaBnaTb CCbIZIKM Ha YaT TPETbUM NULAM;

Mcnonb3oBaTb HELEH3YPHbIE BbIpaXKeHUs;

OcKopbnAaTb M AUCKPUMUHUPOBATb KaK YH4aCTHUKOB, TaK U TPETbUX ML, NO NI06O0MY NPU3HAKY
(pacosomy, penurnosHomy v np.);

PasmelLatb B YaTe ¢alinbl, M306parKEHUA, CCbIIKM U T. M., COAEPIKALLME HELEH3YPHbIN,
OCKOPOUTENbHbIN KOHTEHT - 110601 KOHTEHT, KOTOPbIN NPOTUBOPEUNT NPABUIAM YaTa;

7. My6bnnkoBaTb coobuieHmaA/cTaTb/NOCTbl/CCbINKM peknamHoro (B N1toboi cTeneHmn) xapakrepa;

8. MybnunkosaTb coobuweHuna/cTaTbn/NocTbl/M306paxKeHna, He OTHOCALLMECA K TEME YaTa;

9. PasmeluaTb CCbIIKMU Ha Apyrue 4atbl A noANUCHbIE CTPaHUUbI.

UcnonHutenb Bnpase yCtaHaB/1MBATb U pa3mellaTb Ha Caiite A0ONO/HUTENbHbIE NpaBuaa O6IJ.I|eHMﬂ n
nosegeHnA, KOTOpPbIM 06Aa3aH cnefoBaThb 3aKasuuK.

Zln j%/ /0. T. BoHaapeHko



lNpunoxeHue Ne 2
K [My6nu4dHolU oghepme Ha 3akrirodeHUe aboHeHmMCcKo20 0o2080pa

OoKa3aHus Ycriye om "01% sHeaps 2024 e.

oT
nacropTt cepumn Ne
BblAaH

KOA4 noapasaeneHus
agpec:
e-mail:
Ten:

Camo3zaHATbIN
BboHgapeHko Octan 'eopruesny

NHH: 615514832802

afpec aneKTpoHHoM noYThl: aktiv@delyusopytom.ru

YsegomneHune 06 OA4HOCTOPOHHEM OTKa3e OT UCNOJTHEHUA Ll,oroaopa

7 20__ r. mHoto 6bina akuentoBaHa OdepTa Ha 3aknoyeHne AGOHEHTCKOro AOroBopa Oka3aHus

ycnyr ot 202___ r. (nanee - [OoroBop), npou3BegeHa onnata obyyeHus no [lporpamme

¢ ” B pa3mepe:
( ) pyénen.

B CBA3U C

yBeaomMndar 06 OAHOCTOPOHHEM OTKa3e OT DanbHENLWero UcrnosiHeHns ,D,OFOBOpa n npouwy npon3secTtu
BO3BpaT yrjia4eHHbIX MHOK AEeHEXHbIX CpeACTB 3a BbIYETOM CTOMMOCTU OKa3aHHbIX HA MOMEHT NoJty4eHnA



McnonHutenem HacTtodulero YBeAoMNneHus ycnyr n pacxonos VicnonHuTensi, NOHECEHHbIX B CBA3U C
OKa3aHuem MHe ycnyr no o6yqumo B COOTBETCTBUU C YCJIIOBUAMMU ﬂ,OFOBOpa.

,D,eHe)KHbIe cpenctea npowy nepedyncnmtbe Mno cnenyrowmm 6aHKOBCKUM PEKBU3NTAM, C KOTOPbIX
npon3soausiacb onsiata ycnyr.

parta
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